Nordic Mountain Tubing Group Leader Guide

Welcome to the Nordic Mountain Tubing Group Guide, please take
time to review the information. Our guide provides

frequently asked questions if additional questions arise please
reach out to Kyle, our group sales coordinator.

Kyle Wilson
kyvle@nordicmountain.com

331-442-3758
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Arrival & Ticket Pickup

Group Leaders will be held responsible for the actions and coordination for their
group. Please make sure that everyone knows the type of behavior that will be
expected of them.

Upon arrival, park in our side tubing lot located off the left of the main driveway
A designated group leader must be the first to arrive and check in at the blue
circle yurt. Once the list of attendees and payment are verified, the leader will

receive tickets for all participants to be distributed outside on the patio.

Please have group members direct questions regarding the trip to you. If you as
the group leader can’t answer it please reach out to Kyle for help.

General Group Etiquette

All tubing participants and spectators are expected to respect and follow
directions given by any Nordic Mountain Employees.

All tubing participants must exceed a height of 42"


mailto:kyle@nordicmountain.com

e Under no circumstances should group participants argue or bargain with tubing
employees over lane conditions, operating procedures, or a participant’s height.

e The group leader is and will be held directly responsible for the actions of their
group participants.

e Group participants are expected to be respectful of other guests sharing the
tubing hill and keep Nordic Mountain a family friendly environment. Profanity and

crude dialog will not be tolerated.

e Please stress that your students clean up their trash and leave the facilities better
than they found them.

Lost and Found

e Looking for items left behind at Nordic? We require our Lost Item Form to be
filled out so we can look for your item. www.nordicmountain.com/lost-and-found

e If we are able to locate your items, we will contact you via phone or email
provided in the lost item form.

e If any group participants call the hill looking for their items, they will be directed to
fill out the form. So please provide this link and instruction to your group.

Pricing
These are per participant prices for the 26/27 season. This list is a
general guideline and may be subject to change during designated
holiday hours

- TBD

- TBD

- TBD

Billing Procedures

e Nordic will create an online registration portal through which all participants will
be required to sign up. This ensures we collect every participant’s waiver.


http://www.nordicmountain.com/lost-and-found

e \We can set up your portal to handle payment in two ways,
o The first will collect individual payment at the time of registration.
o The second will collect waiver only and defer payment to be paid on the
day of your trip.
o Under special circumstances, we may be able to arrange for payment
after the fact if required by your organization’s business office.

e Group leaders will be able to access and review the list of registrations as they
are submitted using the group leader login

Tax Exemption

e If your organization qualifies as tax exempt, please submit a pdf of your S-211
form to Kyle via email.



