Season Pass Insurance

Cost: $10 per pass holder
When: Must be purchased prior to the start of the ski season.

What's Covered?
The season pass insurance protects your investment if you become injured or have any medical
related reason that you cannot use your pass, including pregnancy.

How do | get a credit?

To get your next season credit, we will simply need a note from a doctor stating you are not
able to ski or snowboard. Please call our Office Manager at 920-787-3324 to start the claim.
You will be required to turn in your pass and provide a signed doctor’s note and we will issue
you a credit for the following season on a pro-rated basis. You will not receive cash back.

How does the pro-ration work?

Our typical ski season is about 100 days. We will subtract the number of days we have been
open prior to turning in your pass from 100 and issue a credit for the amount you paid based
the resulting percentage.

For example: You turn in your pass with a medical reason you can't ski after we have been open
30 ski days. 100-30 = 70. We will issue a credit for the next season for 70% of the price you
paid for your pass.

What if | haven't printed my pass yet?
We issue the credit solely based on the number of days, regardless of whether or not we have
printed your pass.
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